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Name: 
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	 clothing store
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	 Your MP’s office 
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Office address: 

	 Chocolate bar

Name of chocolate bar: 

Date of Facebook post: 
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            �Research the business  – Are they already 
serving some Fairtrade products? Do they  
have wider sustainability or corporate social 
responsibility commitments? Or are they 
motivated by responding to the demands of  
the local community? Where in the business  
can they stock Fairtrade?  

            �Who should you speak to? – Who is the  
decision-maker that you need to influence?

          � � �Use stories to create emotional connection   
– Help people you meet engage with the people 
behind the product by using real life stories, 
which can be found in your Action Guide or  
our website fairtrade.org.uk

            �Get ready for a conversation – Prepare a  
few questions, think how the conversation  
might go and how to respond to the information 
you’re given. Listen as much as possible. Use 
the enclosed Why Fairtrade? postcard to help. 

           � �Think about the time you visit – A restaurant 
manager will be busy during peak mealtimes!

Group name

Contact name

Email address

Postcode

We would like to email you with updates on the  
campaign and other ways to take action to support  
farmers and workers to get a better deal from trade.  
 
Tick here if you would prefer not to receive these  
updates 

Please let us know: 

How many people took part in your Stock It Challenge?

If you did anything fun or creative to get others  
involved, we’d love to hear about it on a  
separate sheet.

            �Be friendly – Ask who is in charge of stocking 
the shop/outlet, remain positive and consider 
the level of Fairtrade knowledge of the person 
you speak to.

            �Think in business terms – Why should they 
serve Fairtrade? What benefits will it bring to 
them? Show that you are interested in their  
business and want to support them switching  
to Fairtrade – take the handy postcard  
included in this pack.

            �focus on popular products – Of course  
we want everything to be Fairtrade but by  
focusing on coffee, tea, sugar and cocoa 
(snacks, bars and hot chocolate) you can  
make specific and realistic requests.

            �celebrate success – If they are already  
selling or serving Fairtrade, don’t forget to  
let them know that they’ve taken some  
great first steps. 

           � �Enjoy the conversations you generate  
– And communicate your passion for Fairtrade!

let us know 
how you got on

?

?

?

top tips for preparingYour details 
your pitch

top tips for approaching
businesses

– where to askthe challenges 

*The National Purchasing Guide and promotional offers are suited  
to these types of businesses – see other resources overleaf.

	 Coffee shop* – Pop in and make your pitch.

	� Workplace* – Set a time to visit in advance.  

	� Convenience store* – Ask in-store. 

	� Restaurant or pub* – Make contact in advance  
to set a time to visit.

	� Hotel, Bed and Breakfast or guesthouse*  
– Make contact in advance to set a time to visit.

	� Clothing store – Ask for Fairtrade cotton.

	� Your MP’s office – Contact the office in  
advance to arrange a time to meet.

	� Supermarket – Go into the store and speak  
to a manager or customer services.

	� Chocolate bar – Choose a chocolate bar  
and post a message on their Facebook page.

	� Other – Choose any business, organisation  
or workplace you would like to ask.?
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